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This has been the busiest module 
I have experienced to date and 
most of it has revolved around 
soccer.  The Community  
Development Department has 
been very active with a number 
of official openings, namely the 
Robert Veenstra  
Entrepreneurship Centre. Stenden 
students are working at the FIFA 
games in Port Elizabeth  and also 
the dining hall has been changed 
into a public viewing area so eve-
ryone can watch the matches  
together.  Lindy Hulley, from  
Marketing, got married to Mark  
Thurgood and Wouter and Marin 
Hensens are the proud parents of 
baby Alec Hensens. 
I am certain that you will find 
this edition of the Stenden  
Quarterly a very informative 
read. 

From the Editor’s desk 
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The Community Development office is still ecstatic after the official opening of the Robert 
Veenstra Entrepreneurship Centre in the township of Nemato. 
This Centre will bring business skills to the township via our Entrepreneurship students. It will 
also be an internet facility and act as a communal office for township entrepreneurs. 
The past quarter has seen the successful Humanitarian Assistance module. The 21 students rose 
more than R150 000 that they spent themselves directly on the projects. We have now  
established a norm whereby students that raise money for development work in South Africa 
actually retain full control over the money and then spend it themselves in consultation with the 
project people. All involved in this model really find it most effective. 
We have drastically increased our capacity to host more Social Work and Education students in 
Port Alfred and the surrounding areas. Two social work students will start their internship in Port 
Alfred for twenty weeks and then move on to Coldstream (near Tsitsikamma) for another twenty 
weeks. This will allow them to work in more diverse surroundings and to see more of the  
country. 
The INGUBO project (Started by Amy Wolthuis) for street children has moved into new  
premises and another building is being refurbished. 
Multi Security (they provide service to STENDEN SA) donated more than 100 footballs to the 
children involved in our projects and the soup kitchen recently increased their contributions to 
our projects. The NEMATO Rowing Club received more than R20 000.00 from STENDEN SA 
so as to sustain the project. The entrepreneurship students 
have successfully started a township business forum in 
NEMATO. The idea is to organize township entrepreneurs 
and provide assistance at the Robert Veenstra Entrepreneur-
ship Center in an organized fashion. 

Alroy Taai 
Community Development Department 
 

Over the last weeks, over 150 Stenden students have been 
catering to the VIP guests of the Nelson Mandela  
Stadium in Port Elizabeth. This has presented a suitable 
challenge for Stenden and its students and the feedback to 
date from the organising parties on our students’  
performance is very positive. However, the World Cup does 
not only mean work for our students; the campus restaurant 
has been transformed to a public viewing area where we 
regularly find our students cheering for Bafana Bafana, Hol-
land, and Germany. The atmosphere on campus is definitely 
one full of excitement and anticipation.   
The international media reports on South Africa’s ability to 
host this mega event are nothing short of positive. I believe 
this is due to South Africa’s culture of hospitality and open-
ness. As a hotel management school this makes us very 
proud to be grooming young individuals into future leaders 
of this beautiful industry. The spin-offs of the World Cup 
are expected to push South Africa forward as a tourism  
destination for the years to come. I am therefore very  
excited with the prospects this offers for our students. I am convinced that their futures are bright 
and am proud to play a role in unleashing their potential. 
 
Wouter Hensens 
Academic Dean 

Update from Management  



Issue 4, June 2010 

This centre is an integral part 
of the Community  
Development Department of 
Stenden South Africa as it is 
to be the business “hub” of 
the Ndlambe Township.  This 
will be the only area within 
the township that will have 
ten computers, internet  
connectivity, office space, 
consultants and resources 
available. 
 
All businesses in Nemato 
have been approached to  
register here as the centre 
aims to educate the local 
business people on how to set 
up and run a business successfully.  The aim of this free  
consultancy is to develop businesses and enable them to be  
self-sustaining.  The interns and entrepreneurship students will 
work in the Entrepreneurship Centre and run it like a business.  
The Stenden South Africa SIFE students have also been  
assigned to this project.  Businesses can also benefit from the 
use of not only the internet, but the fax machines and printers 
that will also be available. 
The staff of Stenden South Africa would like to wish Robert 
Veenstra all the best as he begins a new chapter in his life; one 
which is every boys dream— managing a soccer team! 

 
 
 
 
 
 
 
 
 
 
 
 
Friday, the 25th June 2010, saw the opening of the  
Entrepreneurship Centre in the Nemato Township by Robert 
Veenstra, President of Stenden University, Holland.  This was 
the event of the Township and of such a high standard that all 
were amazed.  Guest speakers included Robert Veenstra and the 
honorable Mayor, Vukile Balura.  Mr. Veenstra mentioned that 
he started his presidency at Stenden University with a trip to 
South Africa and it was apt that he ended his presidency here 
too. 
The opening was very well attended, with guest including  
students, staff, members of the business forum and the  
municipality, the press and public.  As the guests were arriving, 
a local band was playing music outside and there was a sense of 
expectancy as the 
crowd awaited Robert’s 
arrival.  The local 
township children 
wanted a piece of the 
action and if they were 
not sticking their heads 
through the fence, they 
were dancing to the 
beat of the drums.  The 
unveiling of the plaque 
“The Robert Veenstra Entrepreneurship Centre” led to the  
clanging of glasses and a “whoop” from the crowd.  There was a 
sense of achievement and accomplishment in the hearts of all 
that participated in the planning of the event.  The  
Entrepreneurship Centre is a local economic development  

strategy that is aimed at 
building more viable 
businesses within the 
township.   
 

Entrepreneurship  
Centre Named After 

Robert Veenstra  

Left:   
Wouter Hensens, 
Alroy Taai and 
Robert Veenstra 

Left: 
Robert Veenstra 
officially opens the 
Entrepreneurship 
Centre 
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FIFA fever is here and Stenden South Africa joined in on  
the action.  The students will not be blowing vuvuzelas, 
making a noise or eating boerie rolls.  For the month of the 
World Cup, Stenden South Africa hospitality students and 
staff are responsible for service in the hospitality suites for 
the 8 matches of the FIFA World Cup in the Nelson  
Mandela Bay Stadium in Port Elizabeth. 
 
Human Talent,  a recruitment company and supplier of  
hospitality staff for all major events, have won the  
exclusive contract with FIFA to organize waiters,  
bartenders and supervisors for the VIP villages and  
skyboxes at all of the games.  Human Talent approached 
Stenden South Africa to ascertain if Stenden students would 
be willing to work at the Port Elizabeth matches.  Stenden 
South Africa agreed and the students have since undergone 
several days of 5 star skills training conducted by European 
and African trainers of Human Talent. 
 
The planning and coordinating of such an enormous task is 
being undertaken by Megan Walwyn, Junior Lecturer, and 
Silke Rumpf, an intern of the Community Development 
Department.  Megan is responsible for the training of the 
students whilst Silke will focus on the logistics and  
registration of the students, staff, drivers and security.   
Students are being transported from Port Alfred in convoy 
to and from the stadium.  Every student will have full  
accreditation on match days by FIFA, allowing them to 
enter the stadium.  Strict code of conduct rules have been 
signed by all students in relation to match days and their  
participation. 
 
The objective of the exercise is to provide an unforgettable 
hospitality experience to the vast spectrum of guests who 
will be catered for in the VIP boxes.  These guests vary 
from business representatives, sponsors, guests of sponsors, 
FIFA officials, international guests and others who are all 
assembling to experience a taste of Africa.  FIFA is offering 
a world class hospitality service with a main course (either 
before or after the match), a half-time snack, pre and post 
match entrées, hors d’oeuvres and a dessert buffet along 
with an open bar filled with fine beverages and  exclusivity 
being offered in a luxurious ambiance. 
 

This global event will provide a once in a lifetime opportu-
nity for the 176 Stenden South Africa International Hospi-
tality students and the experience can be documented as a 
personal career achievement.  It is time for the students to 
demonstrate their talent and create an experience that both 
the locals and visitors will never forget.  Ayoba! 

 
 
 
 
 

 
 
 
 

The student’s spirits and vuvuzelas could be heard and felt from 
Port Alfred to Grahamstown.  A themed mid-module braai is 
held every module as it gives staff and students an opportunity 
to relax and share a meal outside of the lecture hall.  In light of 
FIFA 2010, it seemed apt that students and staff dress up in the 
colours of the country that they support.  The Dutch students all 
dressed up in their hard-to-miss orange attire which contrasted 
well with the South African supporters.  There were a few  
German supporters in the mix as well. 
 
“I play football in the townships on weekends and have become 
a huge Bafana supporter.  It is nice to (finally) have a back-up 
team, just in case Germany gets knocked out.  For the past five 
months, people have been going crazy for the World Cup and 
Bafana Bafana, and I have become a big fan of South Africa,” 
says Grand Tour student, Simon Deekin. 

 

 

FIFA Team:  L - R  
Silke Rumpf, Megan Walwyn, Karen Hecht and Nelisa  
Mbutuma-Zigana 

Left:   
Simon Deekin 
Grand Tour 
Student 

MID-MODULE BRAAI: 
PLENTY OF SPIRIT AND  

VUVUZELAS 
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As President of the Student Representative Council (SRC) I am 
very pleased with the Committee that is to serve during this term in 
office. I have every faith in each candidate to uphold the standards 
that they have made a pledge to keep. 
The committee consists of 10 members, which is significantly  
larger than the previous committee that kept office during 2009. 
The committee sees the introduction of a new portfolio, namely, 1st 
year representatives. This portfolio has been included to groom the 
two members to become future leaders within the SRC and the 1st 
year group. As a committee we would like to leave a legacy and 
foundation for future members to build and improve on. Therefore, 
we believe that this portfolio should be kept in the committee. 
The SRC also works very closely with the other committees on 
campus. However, special mention must be made of the working 
relationship we have with the Entertainment Committee. Together  
we aim to provide entertainment and events that aim to include the 
participation of all students here on campus.  The current heads of 
this committee is: Eden Grant and Rouxle Hattingh. 
Our theme for this module is “Unity at Stenden”. This places  
emphasis on the goals and plans we have as a committee for the 
year ahead. We plan to usher in a new campus culture and  
collectively create an atmosphere that all students can enjoy and 
take part in. This is due to the fact that the campus has grown quite 
significantly in  numbers. 
We recognize that student involvement on this campus is crucial, 
therefore, we highlight this element and encourage all students to 
participate actively in all provided activities. 
 
SRC Committee Members for 2010/2011: 
 
President    Ramone Solomons 
Vice President   Jarryd King 
Internal affairs   Zane Bijl 
Secretary and Treasurer   Leigh-Anne Cawood 
Sports     Ntlalontle Gola & Sibabalwe Peter 
1st Year Representatives   Kelsey Matus & Rishaka Shitlelana 
Grand Tour    Sanne Gerlagh & Caroline Van Helden 

AUTUMN BALL: 
 
This event stood out as the most enjoyable and spectacular by far.  
Any opportunity for students to dress to the nines and enjoy the 
company of friends is bound to be success. The minutest detail 
was taken into consideration and this could clearly be seen from 
the overall makeover of the Lounge.  The proceeds from this 
event went to Rotaract and the charity of their choice. 
 
 
 
 
 
 
 
 
 
 
 
 
TUG-OF-WAR: 
 
Stenden brought out their strongest and finest in the form of two 
girls teams and two boys teams.  The operational staff also had the 
opportunity to display their strength outside of the kitchen.  Jason 
Nel won the Eastern Capes “Strongest Man” for the third year in a 
row and did Stenden proud.  The girls team came in second and so 
did one of the boys teams.  This can only highlight how strong 
and dedicated hospitality students are.  The training also went a 
long way. 
 
 
 
 
 
 
 
 
 
 
 
POTJIE COMPETITION: 
 
Organised by Stenden South Africa, The Lounge and Superspar, 
the public were invited to demonstrate their cooking skills by 
means of a potjie competition.  30 Teams participated and due to 
the overwhelming response, this has been made into an annual 
event.  Stenden South Africa entered five teams. All proceeds go 
to Rotaract. 
 
Monte Carlo, the farewell to the 3rd years, takes place this  
weekend and is to be the event of the year! 

Left: 
The SRC for 
2010 and 2011 
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This August will see six Stenden South Africa students 
joining the Grand Tour and studying at Stenden University 
in Leeuwarden, Holland.  Four 3rd year students are going 
to study Events Management and two 2nd year students are 
joining the IHM module.  This is the biggest group of 
South African students to join the Grand Tour to date.   
 
This unique concept of the Grand Tour allows students the 
opportunity of a truly international experience by traveling 
to one of Stenden’s sister campus sites, thus preparing 
them to be international managers who are ready to grasp 
leadership responsibilities.   
 
One of our students, Jesi-Rae Train, has this to say: 
 
“Very soon I will be riding my bicycle on the “wrong” side 
of the road with many colourful and diverse students of all 
cultures and nationalities.  In one month I will be joining 
the Stenden campus in the town of Leeuwarden, in the 
Netherlands. 
 
Along with three other South African students, I will be 
studying my selected minor, Events Management.  I  
specifically chose to specialize in this are of hospitality as 
it will give me a great opportunity to travel throughout the 
world and develop in what is one of the most thriving  
sectors of the hospitality industry today.   
 
This is an exciting experience that I would recommend all 
students take advantage of as it is definitely a once in a 
lifetime experience and the start of a great adventure.” 
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Wayne Johnson, former General Manager of Stenden 
South Africa and current General Manager of Stenden 
Qatar, had time to squeeze in a visit between all the FIFA 
soccer matches he is scheduled to attend.  Wayne  
received a very warm welcome from the staff and  
students, some old and some new. 
 
Wayne stated that Stenden South Africa is a unique and 
special campus.  “I am impressed by the changes and 
upgrades I have seen on campus and this is very positive 
for Stenden South Africa.  It is a nice experience to come 
back and see bigger student numbers and growth,” said 
Wayne. 
 
A trait that is unique to Wayne is sitting down and  
catching up on the “days of our lives” in Port Alfred.  
What is more, he is genuinely interested.  These informal 
chats tended to move outside as he loves being outdoors,  
smelling the fresh air and not in an air conditioned office.  
Port Alfred and Stenden South Africa specifically, will 
always hold a very special place in Wayne’s heart.   
 
“It is wonderful when people see the potential in others 
and are able to unleash that potential.  Stenden is able to 
do that for students and staff.”  Wayne and his family are 
extremely happy living in Qatar.  His youngest son asked 
his dad when they were going home.  Wayne laughs as he 
tells the story, informing his son that Qatar is not home, 
South Africa is!  Perhaps home really is where the heart 
is.  It is always exciting to have past pupils and staff visit 
the campus as it makes it apparent how far Stenden South 
Africa has come. 
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The name change of 
EISS International to 
Stenden South Africa 
meant that a new  
website with the  
corporate image and  
colours was necessary.  
Nigel Bottell,  
Marketing and  
Operations Manager, 
has been working on 
this new look for some 
time in conjunction 
with the marketing 
team. 
 
“Marketing has  
become more web  
orientated and the new 
image hits our target 
market,” said Lindy 
Thurgood. 
 
There is a new format, 
updated information 
and links to Stenden 
South Africa’s Face-
book and Twitter 
pages.  This website is 

still a work in progress as there is continued work in conjunction 
with our service provider in Cape Town.   
 
Information can be found about the Grand Tour and the minors  
offered at the Stenden sister campus sites, publications from  
Holland and the social activities the SRC are organizing, as well as 
an update on the Alumni.  The latest upgrade to the website is the  
virtual tour of the campus and looking at this, the renovations and 
upgrades will be obvious.   
 
The website has a fresh new look and is easier to navigate.  This is a 
useful tool for prospective students as they are kept updated by the 
SRC, can research  what Stenden has to offer and apply online.  It is 
worthwhile checking the website frequently as information is  
regularly updated. 
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Stenden South Africa has gone out of their way to assist the 
SRC sport committee in any way they can.  “Stenden United” 
now has soccer goals and are sporting a new uniform with the 
Stenden colours of blue and white. 
 
The captain is Iggie, from Germany and Derek Martin is the 
Vice Captain.  All 22 players practice twice a week at the Port 
Alfred hospital grounds.  The players jog down to the grounds 
as a team and practice their ball skills.  Sibabalwe Peter 
(otherwise known as Sprr), the manager, organizes the matches 
and they try and play matches twice a week.  The 43 Air 
School is the most challenging team to play against and they 
are hard to beat. 
 
“The challenge arises when a module ends and all the Dutch 
and German students leave.  We then have to recruit new  
players from the next group of Grand Tour students,” said Sprr.  
The next match is against a local township soccer team called 
“The Eleven Masters.” 
 
The team is motivated, dedicated and determined to succeed.  
Their performance is enhanced by the number of Stenden  
supporters who always attend matches and cheer the boys on.  
Although there are no cheerleaders, Yamkela, Mawe and  
Onwaba are always on the sidelines to cheer and encourage the 
team.   
 
The girls have taken the initiative and started their own netball 
team.  Although no matches have been organized, they are 
training every week and building up their endurance levels.  
Stenden South Africa now has a variety of sports for students 
to choose from and Stenden South Africa is fast becoming the 
team to beat.   

Above:  The “Stenden United” soccer team 
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As an accomplished 
debater at a promi-
nent South African 
Public School, 
Queen’s College, I 
felt I no longer 
could withhold the 
deep yearning I had 
to share my  
knowledge and 
abilities and per-
haps even add 

value to the lives of budding debaters at a local school. I was most 
impressed by the enthusiasm, talent and interest the pupils whom I 
coach have shown to the knowledge and value I bring to their 
school’s educational program. I am working with a vibrant and  
talented bunch of pupils who are categorised into Junior (Grade 8 and 
9) and Senior (Grade 10 and 11) Debating and Public Speakers at 
Port Alfred High School (P.A.H.S). 
 
Due to the enthusiastic attitude towards debating within the school, in 
proportion to the amount of time I have spent there (5 weeks), a great 
deal of progress regarding the effective application of the regulations 
of the World School Style Debating has been made. Based on the 
amount of talent I work with, I can claim without fear of being 
proven wrong, that Port Alfred High School is already a force to be 
reckoned with in Debating and Public Speaking within South Africa’s 
Province of the Eastern Cape. 
 
I have only recently matriculated (2008) and therefore the age gap 
between my “kids” (as I refer to my debaters) and I is very small. 
This places me in a very awkward position as I do not wish that my 
kids treat me like an Educator at the school but at the same time I 
expect them to extend the subtle respect which acknowledges the fact 
that I am giving the best of myself and my passion every time I work 
there and that I am their elder by virtue of African culture.   Coaching 
the juniors is also quite strenuous as it requires me to dig deep into 
my archives and teach them to be effective debaters and public  
speakers empathically. This is challenging because I sometimes have 
to deal with issues of a lack of self-confidence on the part of some of 
my juniors. I intend to rise with the debaters of P.A.H.S to heights far 
greater than what the larger debating community of South Africa 
could expect in relation to the size of our town of residence. By the 
time I leave the school in pursuit of my career in hospitality, I will 
have left a tangible legacy in the form of a debating society which has 
a committee.  
 
I realize that it was actually the deep desire I have which is to inspire 
the African child to dream and create a destiny far greater than the 
status quo for him or herself that led me to having been afforded the 
privilege of coaching Debating and Public Speaking at Port Alfred 
High School. 
Written by Phiwe Salukazana 
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Dr. Don Craig, was inaugurated as Professor of Hospitality  
Management Studies at the Leeuwarden campus in Holland 
earlier this month.  This event was hosted by Klaas-Wybo van 
der Hoek and attended by members of the European  
Parliament, media, academic friends and colleagues.  In his 
speech, which firmly placed Stenden as his intellectual home, 
Don focused on the importance of academic freedoms.  “It is 
not enough to have knowledge and yet stand by and be a mere 
observer.  To be an academic brings with it a tremendous  
responsibility, to not only observe critically, but also more  
importantly, to stand up for what is right,” explained Don. 
 
In his inaugural speech, Don addressed four important points 
that would reflect ones motives for choosing a career in  
academic life: 
1. The search for truth, insofar as we can know it; 
2. The pursuit of knowledge and of the skills needed in 

order to articulate it for our students and for ourselves; 
3. The attempt to understand the complex social and  
  political reality of the world we live in; 
4. The ambition to change that reality using tools of  
  scholarship 
 
Academics the world over defend the right of every individual 
to have the right and to develop the freedom to express their 
ideas, against a backdrop of obscurantist forces.  Don paid  
tribute, amongst others to the Dutch film-maker Theo van 
Gogh who was tragically murdered for exercising his freedom.  
Don pointed out 
that Voltaire 
summed it up 
nicely 250 years 
ago saying, “I 
disagree com-
pletely with your 
ideas but I will 
defend to the 
death your right 
to express them.” 
 
Don concluded 
the speech by 
comparing aca-
demics to stone-
masons construct-
ing a world we 
can be proud to 
inhabit.    

Right:  Professor 
Don Craig at his 
inauguration 
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